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Job Description
Client Support Worker  - Inpatient Unit
Location: 
The Sussex Beacon

Hours: 
Bank Shifts
Salary:
Beacon Grade 3, up to £14 per hour
Responsible to: 
Clinical Team Leader (CTL) and Registered Nurse on a Shift Basis
Responsible for: 
Maintaining a safe care environment


Providing supportive care to clients


Facilitating clients to self-care and self-manage 


Team working, communication and using initiative


Record keeping, confidentiality and data protection


Maintaining and improving knowledge and skills

Close working relationships with:

· All staff and volunteers

· Clients / Patients and visitors

JOB SUMMARY

The post holder is responsible for providing support and facilitation for clients to achieve their health and well-being outcomes.

· Providing physical nursing care, psychological and social support, recognising unmet needs and collaborating with registered practitioners.
· Participate in the assessment, planning, implementation and evaluation of programmes of care for clients on the IPU, in conjunction with the Registered Nurse.
· Support the Registered Nurses in relation to checking the administration of controlled drugs, emergency interventions and all aspects of client care.

Key Result Areas / Specific Duties and Responsibilities:

Client Focus/respecting diversity/Clinical Responsibilities: 

· To participate in the development of comprehensive care plans for clients on the IPU, in conjunction with the Registered Nurses.

· To participate in the delivery of high quality care to patients on the IPU.

· To support the Registered Nurse in the administration of controlled drugs in the absence of a second Registered Nurse within Sussex Beacon policy and procedure guidelines following successful completion of competency-based training.

· To be actively involved in the multidisciplinary care of patients on the IPU.

· To assist the Registered Nurse in the event of emergency/acute intervention following successful completion of competency based training.

· To undertake therapeutic intervention for clients as required, under the guidance of the Registered Nurse, within the scope of this role description whilst being aware of the limitations of the role.

· To provide emotional and social support to clients during their stay on the inpatient unit.

Teamwork and Flexibility:

· To communicate effectively both verbally and in writing.

· Take direction from the Shift co-ordinator/Registered Nurse in relation to the delivery of client care and the day-to-day running of the IPU.

· To be aware of, and work within Sussex Beacon policies and procedures.  

· Reports to the CTL, recognising clinical care issues, which are outside of own experience and the limitations of the role.

Commitment to Learning & Development:

· Engage in annual appraisal and performance management, setting and achieving objectives as identified

· Undertakes the required competency based training/assessment in order to carry out the role.

· Participates in the education and health promotion of clients on the IPU.

· To attend study days/placements relevant to the specialist area.

· To participate in teaching programmes for the IPU and within the organisation as a whole.

· Be willing to undertake National Vocational Training (or equivalent) as appropriate.

· To engage in CSW role development on the IPU.

Integrity:

· To undertake skills development initiatives specific to individual needs as identified in supervision/appraisal.

· To work within the boundaries of the client/worker relationship at all times.

· To recognise the limitations of own experience and understanding of clinical issues and refer to Registered Nurses in these situations.

General

· To work a variety of shifts per rota in order to provide continuity of care and appropriate skills mix and staffing levels

· Make use of managerial support and supervision

· Work as an effective team member within the clinical team and wider Sussex Beacon team.

· Maintain confidentiality and professional boundaries in dealing with sensitive information pertaining to clients, supporters and staff.

· Work in accordance with the Sussex Beacon policies and procedures.

· Undertake any other duties that may within reason be required from time to time.

· To attend Clinical Supervision regularly as per Sussex Beacon policy

· Ensure the provision of non- discriminatory services and practices for all service users and fellow employees.

This list is not exhaustive and the post holder will be expected to demonstrate a flexible approach and the ability to carry out the responsibilities of the role in accordance with the needs of The Sussex Beacon.

The post holder may be required to carry out other tasks within the remit of this role and The Sussex Beacon reserves the right to adapt this job description in consultation with the post holder.

Job description prepared/updated by: 

Date:  April 2018.

Signature of post holder:………………………………………………… Date ……………………

Person Specification (role requirements)

Client Support Worker (Bank) ; Beacon Grade 3, In Patient Unit
	
	Essential Criteria
	Desirable

	Education and Qualifications


	Good general educational background

GCSE maths or equivalent

Evidence of professional/ personal development 
	NVQ Level 2 and above

	Experience
	Interest in HIV/Sexual Health nursing or mental health issues.

Support role or care work
	HIV / Mental health / Drug & Alcohol support services

	Key Skills and Competencies


	Excellent team working skills with the ability and social skills to work collaboratively with employees at all levels
Direct patient care skills in support of activities of living

Can follow policies, procedures and apply rules and regulations with tact and diplomacy.

Excellent organisational skills and ability to cope with conflicting priorities

Excellent written and verbal communication skills

Numeracy skills 

Willingness to learn and develop new skills
	Case management

Counselling

Peer mentoring

Phlebotomy

Cannulation



	Attitude and approach


	Calm, professional behaviour with appropriate sense of humour.

Flexible and adaptable approach to work demands.

Demonstrable ability to take initiative in both familiar and unexpected situations.

Open to feedback able to take direction in order to progress in own development.

A creative and proactive approach to all areas of work.

Commitment to delivering a high quality service

Commitment to equal opportunities and a proven ability to work within a diverse work culture.

Flexibility as shift working on a variety of shifts
	

	General 


	Occupational health clearance : Physically and psychologically fit to undertake the requirements of the role.

Able to work within The Sussex Beacon philosophy and values.

Comprehensive understanding of confidentiality and application to client, staff and organisational information.
Able to work within professional boundaries (i.e. client work)

Able to interact effectively and responsively with other departments.
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