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To this first edition of the Sussex 

Beacon Service User E-Newsletter.  

We hope that you will find the 

newsletter interesting and informative 

and look forward to heari ng your 

views and any ideas on how you think 

it can be improved.  

As many of you will already know 

the User Forum meets every two 

months and is a space where anyone 

who has used the services of the 

Sussex Beacon can come along, air 

their views and become a part of the 

Forum.  The Beacon is always keen to 

hear the views of people who have 

used their services and both of us sit 

on the Board of Trustees to ensure 

that the views of service users are 

presented to the Trustees.  

If you would like to attend any of 

the Forum meetings then please feel 

free to come along  ̄it is your Forum 

and a great opportunity for you all to 

be involved. If you would prefer to 

speak to one of the Service User 

Representatives you can do that and 

they will happily share your views, 

comments or concerns.  The dates of 

the next meetings are listed in this 

newsletter, as are contact details for 

the representatives.  We hope that 

you will agree that this is an exciting 

venture and look forward to hearing 

from you. 

With warmest regards,  

Jamie and David  

Chairmen, S U Forum 

The Sussex Beacon Service User Forum 

10 Bevendean Road,  

Brighton  

BN2 4DE 

Tel. 01273 694222 

 



Uc«tc f_b _ tcpw `sqw dcu kmlrfq _r

the Sussex Beacon, and once again 

G«tc `cclinspired by the level of 

support and goodwill from our local 

amkkslgrw, G«b _jqm jgic rm cvrclb kw

gratitude to our trustees, staff and 

volunteers for maintaining such a 

great service during this busy time.  

  Uc«pc k_igle pc_j npmepcqq gl

developing our Clinical Services here 

at the Beacon, by improving our 

policies, procedures and service user 

evaluation.  Huge thanks must go to 

our dedicated nursing team who 

continue to offer an excellent standard 

of care, particularly in supporting an 

increased number of clients with high -

dependency needs. 

  We have expanded our Women and 

Families Service, which now has over 

50 women registered and receives 

strong support from key HIV service 

providers in the area. 

  Our Day Service is running at full 

capacity and has been recognised as 

a vital service for the long-term 

diagnosed.  Our new Mindful Living 

courses have been very successful 

_lb uc«pc njc_qcb rm `c mddcpgle _

new service, Pathways to Skills which 

will help service users develop IT 

skills. 

  Service User involvement has also 

been developing at the Beacon, with 

regular forums and the appointment of 

three service user representatives, two 

trustees and a dedicated volunteer 

mentor and administrator.  

  As summer arrives, we once again 

look forward to our annual Garden 

Gadabout, which promises to be a 

fantastic event.  

  Although the Sussex Beacon is 

npmepcqqgle pc_jjw ucjj* uc a_l«r `c

complacent and must constantly raise 

funds to make up the shortfall each 

year.  Uc amsjbl«r bm gr ugthout the 

support of our community, our friends, 

our workers and volunteers  ̄so a very 

big thanks again to you all.  

 

With warmest wishes,  

 
Kat Williams 
 

Chief Executive Officer 

 



  Day service users are encouraged to 

qs`kgr ªnfmrmq _lb _prgajcq here 

expressing the many personal benefits 

gained from having access to these 

services.

  In future editions of The Voice we would 

like to know what things enable  you to 

relax, chill out and deal with some of those 

everyday stresses we can all encounter at 

some point in our lives. Have a go at 

sending us your experiences so that we 

can share with each other those precious 

moments we can all get from dealing with 

any worries or concerns. Do you get a 

emmb lgefr«q qjccn* mp f_te hobbies and 

interests? Let us know what works for you!  

  Day service users are generally a mixed 

group comprising of differing genders, 

sexuality, age, and race. People can 

sometimes feel isolated at home. In the 

Day Service you can have moments alone 

in a supportive environment or join others 

in a peer group environment, be creative,  

and discuss those important things that 

affect your day to day life. Taking 

medication? Not taking medication? Side 

effects? Talking things through with your 

peers can really help. Just knowing that 

others are willing to understand and  may 

have already  

 

 
gone through the same things you 

experience can be a real blessing. Day 

service has a male and female worker 

always on hand who are ready to support 

you in your choices and guide you into the 

services best suited for you.  

  Regular day users are aware of some 

changes going on with the garden area 

now that summer is upon us. Look out for 

the new raised vegetable garden designed 

purposely for those with limited mobility. A 

team of Sussex Beacon garden volunteers 

are really keen for you to become 

involved.... so why not rekindle an old 

hobby or start a new one by growing some 

healthy vegetables which will be freshly 

picked from the garden and cooked by 

creative chefs in the kitchen ready in time 

for lunch.  Delicious! 

What information would you like to 

see here? 

Contact The Voice and let us know!  

 

Every Tuesday and Thursday from 

10.30 am to 3.30pm. 



The latest statistics and feedback from 

clients having stayed upstairs in the 

Residential Unit is very encouraging. If you 

have never stayed at The Sussex Beacon 

or expect to be referred back to the 

Residential Unit then sit back and relax 

while you read some of the comments 

submitted by clients over the last six 

months.              

¬Improvements cannot be made to 
uf_r gq _jpc_bw _l cvacjjclr qcptgac,­
¬Rfc qr_dd _lb qcptgacq _pc slgosc,­
¬Rfc fgef qr_lb_pb md a_pc _lb
professional attitude of all the staff 
and therapists have once again 
enabled me to feel better about 
kwqcjd­, 

For some residents it can be an anxious 

time considering changing or starting all 

sorts of medications and treatments, 

especially if you feel out of your comfort 

zone or unwell. For others it can be a 

reassuring ¬m_qgq­, Rfc qr_dd _lb qsnnmpr

team instantly put you at your ease an d 

recognise you as an individual and your 

needs. Be sure that you mention any  

worries or concerns you may have during  

your stay. Sometimes it can b e difficult to 

talk for many reasons. Consider asking a 

partner or carer to sit in with you when 

discussing any concerns you may have 

with a nurse or doctor.  
Alternatively, ask to speak to a Service 

User Representative. They are volunteers 

living with HIV themselves; some have 

stayed in the residential unit as clients . 

They can guide you through the process, 

put you at your ease, discuss any services 

and assist you in finding a reasonable 

practical solution to any concerns you may 

have.  

Talking and listening to other residents 

can be a real advantage; others may really 

appreciate a game of scrabble or ta lk 

about life in general in the lounge area. 

Above all, take this opportunity duri ng 

your stay to relax, eat well  and, if you feel 

able, take some gentle exercise around the 

landscaped garden with ponds teaming 

with fish and wildlife, discover the secluded 

seating areas and maybe gd wms«pc jsaiw

catch a glimpse of the badgers in the late 

summer evenings.     

24 hour care 7 days a week 

10 bedrooms all with en -suite bathrooms  

Referral from a health care 

provider/professional.  



 
With over 50 women now registered 

ugrf rfc Umkcl«q _lb D_kgjgcq epmsn

this service is becoming increasingly 

well used and respected. As we 

launch the June/July 2010 edition of 

The Voice we are excitedly awaiting a 

lcu tmjslrccp Umkcl«q Qcptgac Sqcp

Representative who will feed back on 

all the latest developments.  

Gl rfc kc_lrgkc* ufw bml«r wms

contact us here at The Voice and let 

us know what positive experiences 

wms f_tc f_b sqgle rfc Umkcl«q _lb

Families services.  

How has it been meeting other 

women in similar circumstances to 

your own?   

What advice would you give to a 

woman who may be unsure or 

uncertain about coming along to the  

group for the first time?  

Has your partner, friend, or family 

helped you overcome problems 

dealing with childcare?  

Have you ever experienced stigma 

or discrimination and dealt with it? 

Why not share your experiences with 

other women? 

For some people living with HIV on 

low incomes can be difficult, but can 

be especially hard when you are 

supporting a family and looking after 

your own needs. Making a meal that is 

healthy and nutritious on a tight 

budget is a real skill and can often 

take a bit of creativity in the kitchen. 

Share your recipes; let us know how it 

feels when someone else cooks for 

you. 

 Does your faith or community help 

you in any way? What else could 

people do to support you?  

Let us know, and in the meantime 

make sure you keep coming back to 

The Voice for news and updates.  

Day Service once a month at the 

Sussex Beacon. 

 

Provides 1 to 1 support . 

 

Access to specialists . 

 



 

Meets six times a year at The Sussex Beacon. All service users are 

welcome and encouraged to attend the meetings. 

Please contact a Sussex Beacon staff member  or Service User 

Representative (SUR) for details of upcoming meetings or look out for the 

date of the next meeting on notice boards situated in the building. 

Remember you have the right to be heard and  your views are IMPORTANT . 

Service users, along with the Sussex Beacon Trustees can take this 

opportunity to receive updates and feed into what is currently happening at 

the Sussex Beacon directly with staff and managers who attend the second 

part of these meetings.  

Service User Representatives can take your comments or ideas to the 

Service User Forum meetings if you are unable to attend for whatever 

reason. Your experiences at the Sussex Beacon are important and do help 

the process of providing continued excellent levels of care.  

If you have ever used, or are currently using services at the Sussex Beacon 

you are encouraged to attend the Forum meetings. It is often your views 

that provide the link into ensuring people living with HIV have an input into 

what level of services are provided, address gaps in service provision and 

directly support ser vice providers achieve its aims.  

 

 

The next meeting of the Forum is at 11 am on 

Tuesday 13 July.  Agenda items to Maureen by 

Thursday 8 July please 

Maureen@sussexbeacon.org.uk 



 

With the launch of its will writing 
campaign, the Sussex Beacon hopes to 
make people aware of the importance 
of making a proper will and the value of 
leaving a gift to charity. 

Post credit crunch, it is hardly surprising 
that people are more concerned about 
what they are doing with their money 
here and now rather than planning for 
their futures.  As for planning for their 
loved ones after they have died, a recent 
report indicates that this is, for many, 
even less of a consideration.  According to 
the October 2009 survey from 
unbiased.co.uk, the professional financial 
advice website, a staggering 57% of the 
�����ï�•��adult population currently does not 
have a will.  There will, of course, be many 
reasons for this aside from the financial 
climate, but not making a will can lead to 
all sorts of problems once an individual 
has passed away.  To name but a few; 
there can be wranglings (often legal) over 
who actually gets what, inheritance tax 

can become a problem and bequests that 
you would have liked to make to specific 
organisations are likely to be forgotten. 

As you can imagine, the latter of these 
points is very important to the Sussex 
Beacon, and that is why we are running 
our first ever will writing campaign where 
we are offering you the chance to make or 
update your will at a reduced fee �� we 
also hope you will consider leaving a gift 
to the Beacon as part of that will. 
  

If you want to find out more, you can 
�‰�‡�–���ƒ���…�‘�’�›���‘�ˆ���‘�—�”���ò���‘�—�”���‰�—�‹�†�‡���–�‘��
�•�ƒ�•�‹�•�‰���ƒ���™�‹�Ž�Ž�ó���„�›���‡-mailing us at 
giftinwills@sussexbeacon.org.uk 
If you would like to discuss leaving a 
gift in your will with us please call 
Amanda Jordan or Julie Rawcliffe 
on 01273 694222. 


